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Rehousing of Residents from the Heygate Eslate

We wrote to you at the and of September this y2ar explaining that the rehousing orogramme had been
delayed beyond the original target end dae of Septembar 2008 This was due to tha tragic fire in a

“~housing block in Camberwel, resulting in over 100 families being made homeless and the loss of six
ives This required the Council 10 TOCLS exira resources on these rouseholds to ensure that they were
moved into a new home as quickly as possible.

We have been working hard to make up for the lost tme 2nd currertly there ramain less than 20 secire
tenants on the estare wro currently don't have an offer of zliternative accommcdaticn.

As explained previously, we are taking every measure within our control; to ensure thal those who
remgin living on the Heygate Estate continue ecperience a clean and sate environment. Ihe reaity is
that :he estate is in poor condition and we are losing the battle to keep the lifts and the hezting system

ﬁ%nwomthmnowayofknowngaacuyhovlongwemlbeabletorayonmeﬁem\gandhe lifs.

Y tenance regime has already identified 2 number of lifts tha: must be closed permanently as we
are unabl2 to access the motor rooms 0 cay out essential wok as the condition within the ift shaft has
datarioratad to the paint that Contractars are unable to erter to repair it This affects Kingshill. Claydon
and Ashenden and we believe it is only a matter of time bafore this becomes an issue for the remaining
high riee blocks on the estate

“—This increases the urgency ct the rehcusing programme and our aim now i¢ o fast forward the proceee
so that where homas have been dentfied, residents are able to move off the estate and into thair new
homez belore Clrisimas We understand that this seems challenging but we would like to reassure you
that we are here fo ersure that the procass is as stress free as possible anc that we will orovide
additional support 12 those families needing to move before Christmas.

Whilst the reaiity o° having to move quickly i$ uisetting, the aiternative of remaining on the estate has
serious implications particularly for residents in the :ower blocks. It would be miserable tc expznence
something like an emergency situation this wirter such as tre com falure of the heating or the
effect of the Council beng forcec to dose the blocks at short notice due to re‘safetyissues as these
issues are magnified by the emptiness of the estate.

We will continue 1o identify direct offers for resdents who have not been able to secure a new home
using the Homesearch magazine Given the cument situation it is important that when you zre
considering offers, you also bear in mind the deteriorating condition of the =statz and the impact this
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could have on your quality of life especialy at this time of year
when it may be dfficult for famiy or friends tc be able to visit
due to the lifts being out of use.

If you fesl that we have not met your needs in the offer that nas been made to you, please come and
discuss this with us before making any final decision. Often we are able to rzsolve mcst issues and we
have numerous examples of residents who are happily living in new homes that they did notinitidly thnk
were surable and our team is very experienced in making the move successful .

Between now and Christmas we will prioritse our support to assist those families on the higher floors of
the tower blocks where we are no longer able to provide a lift, so that they ars abls to move on as fast a
possible and you will be hearing from us directly in the very near future.

Whilst residents remain on the astate we will continue to provide the 24 hour patrols of the astate with
our multi agency securty team of wardens, the police joint patnership feam and the right time security

guards. These offizers make regular patrols of all areas of the estate, but also pay particula” attentionto

landings whee residents have no immedizste neighbours either side. Th2 wardens’ also caryout weekly
visits to check on lone residents

The night time security team works 7pm-6am ard all weekend (every 3rc weekend Saturday day time
covar ie orovided by the polige jont partnership team). The security guards can be reached during these
hours on 07933 223 872, should you need to report znything that is not an emergency.

In the event of an emergency please dial 999.

If you have any coencerns or issues that you would like further information about and would ike to speak
to a senior officer, please mention this to your case manajement officer and we wil be hapgy to arrange
a mutualy agreeable time tn diseiss things with you

Yours sincerely
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Mrs Ola Agbaimoni (uma)
Heygate Rehousing
Projact Diractr
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